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Dear Patient:

General Internal Medicine of Lancaster will be implementing an electronic medical record in May of 2011. Your
paper medical records will continue to be on site as information is abstracted into the electronic record throughout
this year.

Our decision to move forward with an electronic medical record has been in planning for over a year, and the group
has reviewed electronic medical record products for nearly a decade. We feel comfortable that the software and
hardware development has matured to a point that now is the right time to move forward. Your electronic medical
record will be stored locally in Lancaster with multiple security and encryption protections to protect your privacy.

We are optimistic that the electronic medical record will provide us with more detailed and accurate information that
will allow us to deliver better healthcare to our patients. We will have the capability to integrate medical
information from hospitals, outpatient facilities, and laboratories in a way that is not possible in the paper format.

While we have taken great planning to minimize the impact, introducing this technology into the exam room will
change the operational flow of the office visit. We greatly appreciate your patience through the implementation and
learning process, and welcome constructive feedback on your experience as we continuously work to improve the
patient experience.

The Providers at General Internal Medicine of Lancaster



